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Tapudbl OAO «IKCUMBAHK» Ha YCNYru Ans LPUANYECKUX NUL,

N2 n/n Bua onepauun Tapud¢ 6aHka Cpok onnarbl
PacueTHo-KkaccoBoe ob6cnyxuaHue B pyonsax NMP
1. OTkpbiTHE M BepaeHue cyeTa
1.1. OTKpbITWE TEKYLLEro U Ap. CYETOB 6ecnnatHo
. B nocsiefH1in paboumin AeHb
1.2. BeneHwue Tekyuwwero cyeta KnueHTta 100 py6. [MMP A P A
Mecsua
MpepocTaBneHne BbIMUCKM NO CHETY U
1.3. Pea - o 6ecnnatHo
NPUNOXEHUS K HEN
1.4. MpepoctaBneHune aybamkarta BbIMUCKK 12 py6. [MMP 3a 1 gokyMeHT| B AeHb Bblaaum aybnmkara
MpepoctaBneHune aybnmkata NpuUnoXeHus
1.5. PeA ay P 12 py6. MMMP 3a 1 nokyMeHT| B AeHb Bblaaum gybnukarta
K BbInucke (3a 1 AOKyMeHT)
BoccTaHoBneHWe apXMBHbIX JOKYMEHTOB,
1.6. Mo OTAENbHOMY COrNaLIEeHUIo
KaCaloLWmMXCs pacyeTHOro 06CnyXnBaHums
1.7. 3akpbITHe cyeta:
1.7.1. [rekywero cyeta™ 240 py6. NNMP B AE€Hb 3aKpbITUA
TEKYLLEero cYeTa B CBA3M C IMKBMAALMEN
1.7.2. [nnmn B cnyyae OTCYTCTBUS ABMXKEHMUS NO 6ecnnatHo
TEKYLEeMY CYeTy B Te4EHME OAHOTO roaa
1.7.3.  |[MHbIX cyeTOB 6ecnnatHo
2. Onepauun ¢ 6€3HaNNYHBIMU AEHEXHBIMU CPEACTBAMM
2.1 3auncneHne feHeXHbIX CpeacTs:
33aUMCNEHME OEHEXHbIX CPEACTB,
2.1.1. A Pea 6ecnnatHo
NOCTYMMBLIMX M3 ApPYrMx 6aHKOB
33aUMCNEHME OEHEXHbIX CPEACTB,
2.1.2. A Pea 6ecnnatHo
noctynuawunx ot KnneHtos BaHka
Bo3BpaT MCNONHEHHbIX NNATEXHbIX
NOpy4YeHUM MO NPUYMHE HEBEPHO
2.2. Py P P 12 py6. MMMP B AEHb BO3BpaTa
YKa3aHHbIX MAATEXHbIX pEKBU3UTOB
KnueHtom
2.3. besHanuuyHble nepesoab!:
2.3.1. [BHyTpnbaHKOBCKME NepeBoapbl:
B A€Hb COBEPLUEHMS
2.3.1.1 |B nonb3y baHka 6ecnnatHo A P
onepaumm
B A€Hb COBepLUEHMUS
2.3.1.2 [B nonb3y topmuanHecKnx nuy, becnnatHo a P
onepaumu
B A€Hb COBepLUEHMUS
2.3.1.3 [B nonb3y Gpuanyeckmx numu 0,3% oT cyMMbl A P
onepaumm
2.3.2. [MNepeBoabl no NMP:




MNpuem n obpaboTka
nnatexen Ha BYMaXKHbIX
HocuTensix - 10,50 py6. NMMP

N2 n/n Bupa onepauun Tapug 6aHka Cpok onnarbl
MNpuem n obpaboTka
nnaTexem B CUCTEME
«MHTepHeT-baHk» & HeHb COBEDLEHMS
2.3.2.1. [Ha cueTa ropuaNYECKMX NnL, - 5,50 py6. MNMP; a P

onepauunu

2.3.2.2.

Ha cyeTa PU3MYECKUX UL, OTKPbITbIE B
npyrom 6aHke

0,3% oT cyMMbl
min 12,00 py6. NNMP

B Ae€Hb COBEPLUEHUA
onepaunu

2.3.2.3.

Ha cyeTa COTPYAHMKOB OpraHM3aumu (B
pamkax 3aknoyéHHoro CornaweHus o
COTPYAHWYECTBE MO peanu3aumm
3apnnatHoro npoekta OAQ «3KCMMBaHK»)

no oTaenbHOMY cornaweHuto

2.3.2.4.

MNepeBoabl B 6104KeT 1 BHEOOAXKETHbIE
boHAbI

oecnnaTHoO

B [€Hb COBEPLIEHUS
onepaumm

3. Onepauum ¢ HANMYHBIMU AEHEXHbIMU CPeACcTBaM

Bblgaya HanMUHbIX OEHEXHbIX cpencTts CO

B Ae€Hb COBEPLUEHUA

3.1. 1,2% oT cyMMbl
cyeTa onepaumm
BHeceHMWe Ha cYeT HaNMYHBIX LEeHEXHbIX B AE€Hb COBEpLIEHUS

3.2. 0,6% oT cyMMbl P
cpencTts onepaumm
BHeceHMWe Ha cYeT HaNMYHBIX LEeHEXHbIX

3.3. CpeaCTB B KQYeCTBe B3HOCA B YCTABHbIM 6ecnnaTHo
GoHa

3.4, MHKaccaumsa HanMYHbIX AEHEXHbIX CPEeACTB|NO OTAENbHOMY COrNalleHMo

4. MNakeTHble NpeaNoXKeHUs NO pacyeTHO-KaccoBoMy o6cnyxusaHuio B pybnsax NMP
(nepeyeHb onepaumi, KoTopble BKtoYeHbl B [akeTbl yenyr — MpunoxeHue N21

4.1.

MakeT ycnyr «Bcé BknoveHo» ans
COBepLUEeHUs onepaLmi C TMMUTAMK Mo
KaXX[oMy BUAY onepauuii:

4.1.1.

- npuxoaHble onepaumm go 10 000 pybnen
MMP
- pacxogHble onepauuu o 10 000 pybnen
MMP

100 pybnen [MMP

4.1.2.

- npuxoaHble onepaumm o1 10 001
no 50 000 py6new NMP
- pacxogHble onepauuu ot 10 001
no 50 000 py6new NMP

250 py6nen [IMP

4.1.3.

- npuxoAHble onepauumm ot 50 001
no 100 000 py6new NMP
- pacxogHble onepauun ot 50 001
no 100 000 py6new NMP

500 py6nen NMMP

4.1.4.

- NnpuxoaHble onepaunn ot 100 001
no 500 000 py6new NMP
- pacxogHble onepauun ot 100 001

no 500 000 py6new NMP

1000 py6nen NMMP

B MOMeHT noakntoueHus,
fanee exxeMecsa4Ho B
nepsbit pabounit oeHb

MecsLa 3a TeKyLwuin MecsL,

PacuétHo-KaccoBoe 06cnyxMBaHUe B MUHOCTPAHHOW BaJllOTe

5. OTKprTMe U BegeHue cyeta

5.1.

OTKpbITUE TEKYLLETO M Ap. CYETOB

becnnatHo

5.2.

BeneHwue cueta KnueHta

becnnatHo




N2 n/n Bupa onepauun Tapug 6aHka Cpok onnarbl
53 MpepocTaBnexue ?bll‘ll/ICKM no cyeTy u 6ECrNATHO
NPUNOXKEHUS K HEN
5.4. MNpepnoctaBneHne aybnmkata BbIMMCKK 12 py6. MMMP 3a 1 nokyMeHT| B AeHb Bblaaum gybnukarta
55 MpepocTaBneHune oybnmkata NpUIoXeHns 12 py6. MMP 33 1 gokyMeHT B A€Hb BblAauM aybnmkarta
K BbIMMCKeE
5.6. 3aKpbITHe cyeTa:
5.6.1. [rekywero cuyeta 240 py6. NNMP B OE€Hb 3aKpbITUA
5.6.2. [TeKyLiero cyeTta B CBSA3M C NIMKBUAALMEN
WU B Cly4ae OTCYTCTBUS ABMXKEHUS NO 6ecnnatHo
TeKyLeMy CYeTy B Te4eHMe OAHOro roaa
5.6.3. [MHbIX cueToB 6ecnnatHo
6. Onepauumm ¢ 6e3HANIMUHBIMU AEHEXHBIMU CPEACTBAMU
6.1. be3HannyHble nnatexu BHyTpu baHka 6ecnnatHo
6.2. be3HannyHble nnaTtexu B Nonb3y Apyrnx 6GaHKOB:
6.21. |nepesomsi & gonnapax CLUIA™ 0315% OT CYyMMbI NepeBoaa B [leHb COBEPLUEHUS
min 25 y.a.e.,, max 120 y.o.e. onepauuu
6.2.2. |nepesoasl & Espo™ O.,15% OT CYyMMbI NepeBoaa B A€Hb COBEPLUEHNS
min 25 eBpo, max 150 eBpo onepaumm
6.2.3. [nepeBopbl B nesix Pecnybnukn Mongosa™** 0,1% or C.yMMbl repesons, B ACHb
min 3 y.a.e. CoBepLIeHUs onepaLmm
6.2.4. nepesoabl B pybnsix Poccuickon 0,15% ot cymMbl nepeBoaa, B l€Hb
Denepaynn™* min 3 y.a.e, max 20 y.a.e. | coBepleHus onepauuu
6.2.5. |nepesoas! B toaHL™" 0315% OT CYyMMbI NepeBoaa B A€Hb COBEPLUEHUS
min 25 y.a.e.,, max 120 y.o.e. onepaumm
rs 0,15% ot cymmbl nepeBoaa B A€Hb COBEPLUEHNS
6.2.6. MEPEBOARI B MPOtNX BanioTax min 25 y.a.e.,, max 120 y.o.e. onepaumm
[MOBTOPHbIN NepeBo B UHOCTPAHHOM
6.2.7. [BantoTe, B Cnyyae BO3BpaTa naaTexa He no becnnatHo
BMHe KnneHTa
N3MeHeHue (B T.4. yTOYHEHME) PEKBU3UTOB
NNATEXHbIX JOKYMEHTOB MU UX
6.3. QHHYNMpOBaHMe Mo 3asBneHunto Knuenta (B 10vy.oe. B leHb NOAAYM 33a5BIEHUS
C/ly4ae yKa3aHUsi UM HeBepHbIX
peKBU3UTOB Noay4YaTens cpencrs)™™™
6.4 OcyuiecTBneHue 3anpoca o naatexax no
3asBke KnueHra:
N0 NPUYMHE HEBEPHOro YKa3aHus
6.4.1. [KnneHTom pekBM3MTOB nonyyartens 10 y.p.e. B A€Hb NoJauyu 3asBJIeHUS
cpencts™™*
6.4.2. [no apyrum npuyunHam 6ecnnatHo

7. Onepauumm ¢ HaNMYHBIMU AEHEXHbIMU CPEeACTBaAM

B AeHb COBEPLUEHUA

7.1. Bblaaya HanMYHbIX AEeHEXHbIX CpeacTB 1,5% oT cyMMbI
onepaumu
Mpuem, npoBepka NOAMHHOCTU U B A€Hb COBEpLUEHUS
7.2. P . PoBEp o 0,6% OT CyMMbI P
nepecyéT HaMYHON BaNOThl onepaumu
BHeceHue Ha cyeT HaNIMUYHbIX AeHEeXHbIX
7.3. CpPeacTB B KaYeCTBe B3HOCA B YCTABHbIN 6ecnnatHo
GoHa
7.4. MHKaccaumsa HannyHbIX AEHEXHbIX CPeACTB|NO OTAE/IbHOMY COMNALLIEHUIO




N2 n/n Bupa onepauun Tapug 6aHka Cpok onnarbl

8. BantoTHbIi KOHTPOJIb 3KCMOPTHO-MMMNOPTHLIX ONepaumi

8.1 OcywectBneHune GyHKLMIM areHTa 0,05% oT cyMMbl nnaTtexa, (B A€Hb CNUCAHUS OEHEXHbIX
o BaIFOTHOIO KOHTPOAS MO UMMOPTY mMuH. 1,0 y.a.e. CpeacTs

8.2 OcywectBneHne QyHKUMIA areHTa 0,05% o1 cymmbl nnaTexa, B [leHb 3aUUC/IeHUs
o BAJIIOTHOrO KOHTPO/IS MO 3KCNOPTY mMuH. 1,0 y.a.e. [EHEXHbIX CpeacTs

OdopmneHune paspelleHns Ha BbIBO3 3a 1 LOKyMeHT
g3 [|0%oP pasp 1y.ne. y

BaNtOTbl

B A€Hb Bblaa4un

9. Onepauuu Ha BanOTHOM ayKuuoHe MNPb no nopyyeHuto Knuenrtos

lNokynka baHKOM MHOCTpaHHOM BantOThbI 32

B AeHb COBEPLUEHUA

0.1. 6e3HannyHble pyonm MMP no nopyyeHMo |0 OTAENbHOMY COMNaLLEeHUIo
onepaumm
KnueHTa Ha BantoTHOM aykuuoHe [Pb
Mpopaxka baHKOM MHOCTPaHHOM BaNtOTbl NO
B A€Hb COBepLUEHUS
0.2. nopyyeHuto KnneHta Ha BantOTHOM No OTAENbHOMY COrNaLIeHMto

aykumoHe MNPB

onepaunu

10. CucreMa AUCTaHUMOHHOrO 06cnyxuBaHusa «MHTepHeT-baHk»

B A€Hb 3aKNK4YeHUA

10.1. [[ToakntoueHue cucteMbl «MHTepHeT-baHk» 60 py6. NMP [oroeopa Ha
obcnyxuBaHue
ExxeMecsiuHoe 06cnyKMBaHMe No cucteme B NepBbIvi paboumnii aeHb
10.2. y 12 py6. NMP PBbIM pabotini A
«MHTepHeT-baHk» MecsLa 3a TEKYLWUR MecsL,
[MOBTOPHOE NOAKNHOYEHME K CUCTEME B A€Hb MOBTOPHOIO
10.3. P AKTIC 30 py6. TMP A P
«HTepHeT-baHk» NOAK/IH0YEHUS
11. CucTeMbl SNE€KTPOHHOIO ONOBELLEHUSA
11.1. [ToakntoueHue K cucteme «SMS-uHbopm» 6ecnnatHo
exeMecsyHoe 06CnyxmMBaHUe No cucrteme B NepBbI pabounii AeHb
11.1.1. y 12 py6. NIMP PBbIV pabotvn A
«SMS-uHbopm» MecsLa 3a TeKyLWwmuii MecsLy,
11.2. [TopkntoueHue K cucteme «Mail-uHbopm» 6ecnnatHo
exxemecsyHoe 06CyKMBaHMe No cucteme B NepBbIvi paboumnii aeHb
11.2.1. [ y 12 py6. IMP PBbIM pabotMA A
«Mail-uHbopm» MecsLa 3a TEKYLWUR MecsL,
12. Onepauuu ¢ akKpeaUTUBaMU, rapaHTUSIMU, UHKACCo
12.1. [AMnopTHble akKkpeanTMBbI No OTAENbHOMY COrNaLIEeHUIo
12.2. |2KCNOpTHbIE aKKpPeaUTUBbI No OTAENbHOMY COMNALLIEHUIO
12.3. |[loKyMeHTapHOe MHKacco No OTAENbHOMY COrNaLIEeHNIo
12.4. [FapaHTuiHbIE onepauun No OTAE/IbHOMY COT/ALLIEHUIO
13. leno3utHble onepauuu
13.1. |Bknam «ao BocTpeboBaHMA» % He HauncnseTcs
CornacHo ycnosuam
CpouHble neno3uTHble BKNaabl B pybnsx
13.2. - Neno3uTHOro Bkaaa ons
NMMP 1 MHOCTpaHHOM BantoTe
HOPUANYECKUX NNLL
14. Onepauumu ¢ LeHHbIMU 6yMaramm
14.1. |Onepauuu c Bekcenamu:
0,1% oT cymmubl,
14.1.1. [npopaxa Bekcenent OAO «IKCUMBAHK» min 120 py6.MMP, B [leHb 3aK/TOYEHUS CAENKU
max 600 py6.[MMP
MOKYMKa BeKCcenen A0 HaCTynieHus cpoka
14.1.2. Nno OTAENbHOMY COMMaLeHUIo|B AeHb 3aKNUYEHNS CAENKU
noraweHus (yyer)
0,1% oT cymMbl,
14.1.3. |lonepaums MeHbl BeKcenem min 120 py6.[MMP, B AEHb 3aKJIIOYEHMA CAENKK
max 600 py6.MMP
14.1.4. {[noMuumnaung sekcenen No OTAENbHOMY COMNALIEHWUIO|B AEHb 3aKNOYEHUS CAENKM




N2 n/n

Bua onepauum

Tapug 6aHka

Cpok onnarbl

AdBa/IMpOBaHUNE BeKcenemn (BeKceanaﬂ

HIMC «[MpuaHecTpoBbe»

14.1.5. Mo OTAENbHOMY COMNALIEHMIO|B AEHb 3aKNOYEHUS CAENKM
rapaHTus)
14.1.6. [MHKacco Bekcenen min 0,3% oT HOMMHaNa |B AEHb 3aK/HUYEHUS COENKU
14.1.7 [npepoctaBneHve 6NaHKOB BEKCENEN 60 py6.lMMP B [leHb 3aK/HOYEHUS CAENKU
15. ApeHpa ceitdoBbix siueek
151 Apf_‘HL],Ha? nnaTva 3? nonbsoliaHme 8 MecsL
cendOBON S4EKON BbICOTOMN:
15.1.1. |no 15 cm 60 py6. [MTMP
15.1.2. |oT 16 no 30 cm 96 py6. NNMP
15.1.3. |oT 31 no 50 cm 120 py6. NMMP
QpeHAHag nnata 3a AONOHUTENbHbIM BOKC
15.1.4. |[nna cendoBbix gyeek BbicOTOM 12 cM n 12 py6. [IMP
14,5cm
ApeHaHasi nnaTta 3a Nofb30BaHUe
cerndoBOM A4EMKOM NOC/ie OKOHYAHUS
15.2. . B MecaL,
CpOKa AeiCTBUS LOroBopa apeHabl
BbICOTOM:
15.2.1. |no 15 cm 120 py6. [MMP
15.2.2. |oT 16 pno 30 cm 192 py6. MMMP
15.2.3. |ot 31 no 50 cm 240 py6. [MMP
QpeHaHas nnarta 3a NoNb30oBaHWe
NONONHUTENbHBIM BOKCOM Ans cerdoBbIX
15.2.4. |[aueek BbicoToM 12 cM mn 14,5 cM nocne 24 py6. MMMP
OKOHYaHMS CPOKa AENCTBMS [OroBopa
QpeHapbl
153, MNpenocTaBneHne CHETHO-AEHEXHOM 6eCrNaTHO
MaLLMHKM
15.4. [[MpepocTtaBneHune aetekTopa BanoT 6ecnnatHo
15.5. |CraBka 3anora 3a K4 250 py6. MMMP
16. Onepauum ¢ KOpnopaTMBHbIMU 6AHKOBCKMMM KapTaMM
16.1. Boiaaua kopnopamvroit kaptel HIMC 60 py6. [MTMP B A€Hb BblAA4YM KapTbl
«[lpnaHecTpoBbe»
Bblogaya AononHUTENBHOM KOPNOPaTUBHOM
16.2. «apThi HIC «I'IpMLLHeCTpOBbeZ P 60 py6. NMP B A€Hb BblAAau4M KapTbl
3aMeHa KoprnopaTtMBHOM KapTbl «[lapTHep»
16.3. [Ha kopnopatusHyto kapTy HINC 6ecnnatHo
«[pnaHecTpoBbe»
ExxemecsyHoe obcnyxxmBaHue eXeMeCs4HO, B NepBbii
16.4. |[kopnopaTtuBHOW KapTbl HIMC 20 py6. NMMP B mMecsL, pabounin feHb Mecsua 3a
«[puaHecTpoBbe» TeKyLWnin Mecay,
16.5. MepeBbinyck kKoprnopatuBHoi KapTbl HIMC 60 py6. MMP 8 AeHb BbIIAUN KApTHI
«[puaHecTpoBbE» MpU ee yTepe
16.6. CmeHa NMUH-kopa yepes 6aHkomaT OAO 20 py6. NIMP B MOMEHT COBEpLUEHUS
KIKCUMDAHK» onepaunu
MpoBepka 6anaHca KOpNOPaTUBHOM KapTbl
16.7.
HIMC «MpuaHecTpoBbe»:
16.7.1. |B 6aHkoMaTax v NMBH OAO «3KcUMBaHK» becnnatHo B A€Hb COBEPLIEHNA
onepaumm
16.7.2. B 6aHkoMaTax u NBH 6aHKOB-y4aCcTHMKOB 1 py6. MMP B leHb COBEPLUEHUS

onepaumm




N2 n/n Bupa onepauun Tapug 6aHka Cpok onnarbl

I'Ionyqume MWHWU - BbINUCKN Yepe3 B Ae€Hb COBEPLUEHUA

16.8. 10 py6nen MNMMP
6aHkoMaTbl OAO «IKCUMBaHK» Py onepaumm
Bblaaya HanMUHbIX AEeHEXHbIX CpeacTs €
MCNONb30BaHWEM KOPNOPATUBHOM KapTbl
16.9.
HIMC «MpuaHecTpoBbE», SMUTUPOBAHHbIX
OAO «IKCMMBAHK»:
B MOMEHT COBepLIeHUs
16.9.1. [B 6aHkomaTax unm NBH OAO «IKkCcMMBaHK» 1,2% o1 cyMMbl P
onepaumm
16.9.2. B 6aHkomaTax unm NBH 6aHkoB- 2% OT CyMMbI*™** B MOMEHT COBepLUeHuUs
yyactHuKkoB HIC «[MpuaHecTpoBbe» onepaumm
MononHeHune kopnopatueHou KapTbl HIMC B LIeHb COBEDLICHMS
16.10. [«lMpupoHecTpoBbe», sMuTHpoBaHHOM OAQ 0,7% OT cyMMbI A onepa ?414
«IKCUMBaHK» B MBH OAO «IKCUMBAHK» patl
17. NMpouue ycnyrm
Bblgaya u odpopmneHne yekosomn
17.1. A bop 100 py6. MMMP B J€Hb Bbloauu

NeHeXXHOM KHUMKKM Ha 25 nuctos™™

[pepocTaBneHme CnpaBoOYHOM
17.2. |Hdopmaumu, 3aBepeHHon OAO 30 py6. [MMP B A€Hb BblAauu
«IKCMMBaHK» no 3anpocy KnueHTta

OcdopMneHne pacyeTHbIX 4OKYMEHTOB B [€Hb NpeaoCTaBAEHUS

17.3. 20 py6. MMP 3a pokymeHT
KnueHTos Py AOKY ycnyru
0,50 py6. NMMP B A€Hb NpenocTaBeHuns
17.4. [A3roToBneHne KCepoKonuu AOKYMEHTOB Py A PeA
3a 1 cTpaHuuy ycnyru
1,50 py6. NMMP B A€Hb NpenocTaBeHuns
17.5. |[OTnpaBka pokyMeHTa no dakcy™** Py A PeA
3a 1 cTpaHuuy ycnyru
Bblgaya 6naHka kapToukn obpasua
17.6. A - P pasi 3 py6. [IMP B JEHb BblAauu
noanucer n OTTUCKA NevaTu
3aBepeHue KapToyek ¢ obpasuamm B O€Hb NpeaoCcTaBieHns
17.7. penne kap pasLic 180 py6. IMP ACHb NpeA
noAnucern U OTTUCKOM neyaTu ycnyru
3aBepeHue KapToyek ¢ obpasuamm
17.8. [nognucen u oTTMCKOM neyaTu B cnyvae 6ecnnatHo
NMMKBMAALMM NPeanpUaTUS
MpepocTaBneHmne BbIMUCKM NO cye B AE€Hb NPeAoCTaBNeHNS
17.9. | PeA v 25 py6. IMP AGHb TPEA
(obopoTbl no cyety) fo 10 nucros ycnyru
1710 [pepnocTaBneHune BbIMUCKK MO CYETY 2,50 py6. NMMP B [leHb NpefoCTaBNeHUS
7" |(o6opoTbl No cyety) cBbiwe 10 nncToB 33 KaXAblN NNUCT ycnyru
[pepocTaBneHme CnpaBoOYHOM
17.11. PeA P 6ecnnatHo

MHbOPMaLMKN NMKBUAALMOHHON KOMUCCUN

npe,ﬂ,OCTaBﬂeHMe 3aBepeHH017| Konnu

17.12. |kapTouku C 0bpa3uamu noanmcen u 25 py6. MMMP B ACHb MPEAOCTABNEANA

ycnyru
OTTMCKOM Neyvatu
[10NONHWUTENbHbINA aHANM3 LOKYMEHTOB MO
onepauusM, NpoOBOAMMbIM MO CYeTaM
P > 1P 15% o1 cymmbl B A€Hb NOCTYNAeHUS
17.13 |[KnueHTa, B paMKax npoueayp o
NOCTyNNeHUN LEHEXHbIX CpeacTs

CI)VIHaHCOBOI'O MOHUTOPUHTA (C MOMEHTA
HanpaB/1EHNA 3anpoca-yBep,0MneHMﬂ)

* KOMUCCHS B3UMAETCS NpY Hanuumum febeToBbiXx 060POTOB MO TekyleMy cyeTy B pybnsx MMP (3a uckntoueHneM ynnayeHHbIX KOMUCCUI B Nonb3y baHka), ecnu obas
CyMMa ynnayeHHbIX KOMUCCUIA 3a ycnyru barka B py6nsix NMMP 1 MHOCTpaHHOM BantoTe B TedeHue Mecsua coctasnsiet MmeHee 100 py6neit NMP.

B cnyyae oTcyTCTBMS ABMXKEHMS MO TekylieMy cyeTy B pybnsx MMP B TeueHue OTYETHOrO MecsLa, KOMUCCUS He B3MMAETCs [0 MOMEHTa BO30GHOBNEHWS NMPOBeLEHUSs
onepauuii Mo TeKyLLEMY CYETY.

** KOMUCCKS He B3MMaeTcs B Clydvae nepexofa KnueHTa us ogHoro CTpykTypHoro noppasgenenus OAO «3kcumbaHk» B Apyroe cTpykTypHoe nogpasgeneHume OAO
«IKCUMBAHK».



*** NOMONHWUTENBHO K YKa3aHHOMY Tapudy onnayvBaroTcs dakTuyeckne pacxonbl baHka, cBf3aHHble C NEpeBOAOM AeHEeXHbIX CPeAcTB (KOMUCCUM TpeTbUX BAHKOB,
KOMMCCUM BaHKOB-KOPPECMOHAEHTOB B C/ly4ae ecn oHu npesbiwatot 10 y.a.e.).
**** Tapud penutcs Ha 2 onepauuu:
e  BbIJ3Ya HaNWYHbIX [LEHEeXHbIX CPeACTB C MCMNONb30BaHWEM KoprnopatuBHoiW KapTbl HMC «MpuaHecTpoBbe», 3MUTUPOBaHHbIX OAO «3KcMMBaHK» B
6aHkomaTax unu MBH 6aHkoB-yyacTHHKoB HIMC «MpuaHecTpoBbe» - 1% OT CyMMbl Onepauuy;

e  cnucaHue co cyeTa KnueHTa npu Bbigaye HanWYHbIX OeHeXHbIX cpenctB B H6aHkomatax u NBH 6aHkoB-yyactHukoB HIC «[MpuaHecTpoBbe» - 1% oT

CYyMMbI onepauuu.

1y.A.e. (ycnoBHas feHexHas eamHuua) pasHa 1-my ponnapy CLUA (onnata B pybnsx NMMP no oduumansHomMy kypcy MPB Ha aaty okasaHus ycnyrm).

MpunoxeHue N21

OcHoBHble npaBuna TapuduKaLmm
NaKeTHbIX NPeAsoXXeHUI pacyeTHO-KacCOBOro 06Cny)XuBaHua:

1. Maket ycnyr (nanee no Tekcty [lakeT) - nepeyeHb GAHKOBCKWMX OMepaLMid, HanpaBNeHHbIX Ha yAOBNeTBOpeHMe MoTpebHocTel
KnueHTta, KoTOpble NpefoCTaBNaOTCA B COOTBETCTBMM C [oroBopoM 6aHKOBCKOro cyeTa, [pUNOXKEHUAMM K HEMY M HACTOSLLMMMU
Tapudamu.

2. KnueHT MOXeT 6bITb MOAKNOYEH TONBKO K 0AHOMY [lakeTy ycnyr.
3. Jlumut ons coseplieHus onepauumii, YyCTaHOBNEHHbIN [TakeToM, BbIOUPAETCS KIMEHTOM CaMOCTOATE/bHO, C YYETOM MAaHUPYeMOoro
KnneHtom 06bEMa onepaumii.
4. TNopkntoueHue Kk [MakeTy, nepexon Ha apyrow MNakeT u oTknoyeHune ot MakeTa NpoucxoauT no 3assneHuto Knuenta. KnueHt moxet
nepentu c opHoro lakeTa Ha ApYron TONbKO C Hayana KaleHAApHOro Mecsaua, cneayloullero 3a Mmecauem nogayu sassnexus. lpu
oTknoYeHun NakeT npofomKaeT AeACTBOBATb [0 KOHLA KaNeHAapHOro Mecsua.
5. Komuccusa 3a obcnyxusaHue lNakeTa cnucbiBaetcs ¢ Tekyuero cyeta KnuneHta, otkpbitoro B py6nsax MMMP, B MOMeHT noakntoyeHns K
Bbl6paHHOMY [lakeTy. B cnyyae obpa3oBaHMS 3aA0/MKEHHOCTM NO onnate ctoMMmocTu [lakeTa M HeucnonHeHue KnveHTOM A0 KOHUA
Tekylwero Mecaua obs3aTenbct8 no onnate crtoumoctu [laketa, baHk BnpaBe nNpuoCTaHOBUTL AeicTBue [lakeTa M MPUMEHUTH
COOTBETCTBYIOLWMI COBEpLIaeMoi onepaunit Tapud.
6. CroumocTtb [lakeTa no3BonsieT CoBepllaTb pacyYeTHO-KAaccoBoe 06C/Ny)KMBaHME B paMKax YKasaHHbIX B [lakeTte nAuMuUTOB, ANS
coBeplieHns onepaumii no Tekywemy cuyety KnueHTa. CoBeplueHMe pacyeTHO-KAcCOBbIX OnepaLuit CBeEpX NIMMUTOB, YKa3aHHbIX B
MakeTe onnaymBalTCca B cooTBeTCTBUM C Tapudamu. CtaHmapTHbIM Tapud B3biMaeTcs CO BCeM CyMMbl onepauuu, B KOTOpPY BowAa
CyMMa npeBbileHus nuMmuta. Onnata onepaumii, He BKA4YeHHbIX B [lakeT, ocywecTBnawTcd KnuMeHTOM B COOTBETCTBUM C
pencrteyowmmu Tapudamu.
7. baHk yBepomnsier KnueHta 06 wu3MeHeHusax B [lpaBunax TapuduKaumu MaAKETHbIX NPEeAsIOXKEHU pacyeTHO-KacCoBOro
obcnyxuBaHus B nopsake, npenycMotpeHHoM [loroBopoM 6aHKOBCKOrO cyeTa, 3akN4veHHbIM Mexay baHkom u Knuentom. OAO
«IKCMMbBaHK» ocTaBnsgeT 3a cobon npaso:
® B OJHOCTOPOHHEM TMoOpsAKe BHOCUTb M3MEHEeHWs B YCI0BUS AelcTBylowmx [lakeToB (M3MeHsaTb [lepeyeHb onepauumi,
YCTAHaBAMBATb IMMUT Ha COBEpLUEHME ONepauui, pasMepbl BO3HArpPaxaeHMI, a Takxke npekpawaTtb AencTene ogHoro m3 [aketos);
e oTKa3aTb KnueHTty B noakntoueHun k NakeTy B ciyyae npeBbileHUS YCTAaHOBNEHHbIX [1akeToM NMMUTOB.

MepeuyeHb onepauumit, Bxoaawmx B MNaker ycnyr «Bce BknroyeHo»

N2 [MpuxoaHble onepaumm B npeaenax ycTaHoBAEHHOTO JIMMUTA

MNononHeHune koprnopaTueHon kapTbl HINC «MpuaHecTposbe», amutnpoBaHHon OAO «3kcumbark» B NBH OAO
< IKCUMBAHK»

N2 |PacxoaHble onepauun B npeaenax yCTaHOBAEHHOro IMMUTa

Bblaaua HanMUHbIX JEeHeXHbIX CPeacTB C MCNoAb30BaHWeM kopnopatusHoi KapTbl HIMC «[MMpuaHecTtpoBbe»,
BMUTUPOBaHHbLIX OAQO «IKkcMMbBaHK» B 6aHkomaTax unm NBH OAO «IkcumbaHk»

3 |BHyTpubaHKOBCKME nepeBoabl B N0Nb3y GuU3nMyeckmx nuu, B cucteme «MHTepHeT-baHk»
[NepeBop AeHEXHbIX CPEACTB Ha CYeTa COTPYAHMKOB OpraHU3aLmm (B paMkax 3aknoyéHHoro CornalleHus o

4

COTpYyAHWYECTBE MO peanm3aumm 3apnnatHoro npoekta OAO «IKCUMBaHK»)
5 |Nepesopbl no NMP Ha cyeTa topuanyeckmx nuy, B cucteme «MHTepHeT-baHk»
6 [Mepesoabl no MNMP Ha cueta pusmueckmx nuy B cucteme «MHTepHeT-baHk»

N2 |Onepauumn no coNnpoBOXAEHUIO TEKYLLETO cHeTa

7 |OTkpbiTHE U BeaeHMe Tekyluero cyeTa KnueHTa

8 |Bblpaya kopnopatmBHoi kapTbl HI1C «[puagHecTpoBbe»

9 |ExemecsuHoe obcnyxusanme kopnopatusHon kapTbl HINC «[pupgHecTpoBbe»
10 [AncTtaHuMOHHasA YCTaHOBKA cUCTeMbl «MHTepHeT-baHk»

11 |[ExxemecsyHoe obcnyxkmBaHue no cucreme «MHTepHeT-baHk»

12 [MonkntoueHune n exemecsuHoe obCnyxuMBaHue No cucteme «SMS-uHdopm»




13 [NMonkntoueHne n exxemecsyHoe obcnyxxmBaHue no cucteme «Mail-mHdopm»

14 |Bblgaya 6/1aHKa KapToukM obpasua noanucen u oTTucka neyvaTm

15 [3aBepeHue kapTouek ¢ 06pasuamMu NoAnMCen U OTTUCKOM MeyaTtu

16 [NpepocTaBneHne 3aBepeHHOM KONUKM KapTOUKKM C 06pa3LamMmn NOANUCEN M OTTUCKOM NeyaTu

17 npeLI,OCTaBJ'IEHME BbINMUCKU MO CYHETY U NMPUNOXKEHNA K Hew

18 |MpenoctaBneHue Ay6anKaTa BbIMUCKM

19 npeLI,OCTaBJ'IEHVIe Ll,y6}'II/IKaTa NPpUNOXeHUA K BbINMUCKE

20 [MpenocTaBneHue BbINUCKM MO cHeTy (060POTHI MO CYETY)

HacTosawue Tapudbl BBOAATCS B AeicTBue € 26 aHBapst 2018 roga.
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